Otaen obecneveHns AsbikoBon noaaepku (Office of Language Access,
«Odpduc o 13H28UOH IKCECH)
Mpouecc 06paboTku Kanob Ha obecneyeHne A3bIKOBOM NOAAEPHKKM

B 3TOM AOKYMEHTE onmncaHbl LWarM, KOTopble MOXET caenaTb UL, NoJatollee Kanoby, YtTobbl
COOBLLMTbL O TOM, YTO CyA, He Ha3HauYMI NepeBoaYNKa NN He NPeaOoCTaBUI UHYIO A3bIKOBYIO MNOAAEPKKY
B X0/e Kakoro-nmbo meponpusatua, cBszaHHOro ¢ cyaom. Xanoby MoxKHO noaaTtb No NoBoAay 060k
npo6embl, CBA3aHHOM C A3bIKOBOW AOCTYMHOCTbIO, C KOTOPOW CTONKHYNOCH /IMLLO, MoAatoLiee Xanoby,
BO Bpems B3aumogeiicteus ¢ Cyaom wrata KeHTyKkn (Kentucky Court of Justice, «KeHTaku KopT o
Axactucy). Obpatlaem Balle BHUMaHME Ha TO, YTO NOAAYa }KaNnobbl OTHOCUTENLHO A3bIKOBOM
noaaepsKKn He cocTaBnaeT 06)KanoBaHNA Kakoro-1Mbo cBA3aHHOro C Hell cyaebHoro npurosopa nam
pacnopsxeHusa. Mo 3anpocy amua, nogatowero xanoby, Oraen obecneyeHUs A3blIKOBOI NOAAEPIKKU
nNpeAoCcTaBUT COOTBETCTBYIOLUE A3bIKOBbIE YCNYIU, B YaCTHOCTM 06ecneynT nepeBogymKom, YTobbl
nomoyb B xoae npouecca 06paboTku Kanobbl.

1. UHmumnmnpoBaHue Kanobbl. J/INLLO MOXKET NoaaTh Kanoby, BOCMNONb30BaBLINCL OAHUM U3 CIEAYIOLLIMX
MeTO/10B:

¢ }anoby MOMKHO cOCTaBUTb M NoAaTh Yepe3 NHTepHeT, 3aMoHUB OH1IaiH-hopMY Ka/0bbl.

¢ }anoby MoKHO noaaTb no TenedoHy, No3BOHUB No Homepy 502-573-2350 1 nonpocmMB COeANHUTL C
OTtpenom obecneyeHuma A3bIKOBOM NoaaepKku. Mpeacrasutens OTaena obecneyeHUs A3bIKOBOM
noAAepKKN Yepes nepeBoaymka IMYHO NeperoBopuT C ANLOM, NOAALOLWMM *Kanoby, n cobepet
Heobxoammyto MHPopmaLmio , YTobbl HaYaTb NpoLEecc 06pPaboTKM XKanobbl.

¢ }Kanoby moKHO NoaaTb B NMCbMEHHOM BMAE, OTNPABMB NMUCbMO C Kanobol Ha cneayowmii agpec:

Administrative Office of the Courts
Attention: Office of Language Access
1001 Vandalay Drive

Frankfort, KY 40601

2. NMpuem. OTaen obecneyeHmn A3bIKOBOW NOAAEPKKN PACCMOTPUT Kanoby M NosyunT BCio
COOTBETCTBYHOLLY0 MHbOPMaLMIO OT ML, NoAatoLLero Xanoby. Eciv npu nepsoHavyaabHOM
paccmoTpeHuu, ByaeT pelleHo, 4To Kanoba nmeet ocHoBaHuA, OTaen obecnevyeHUs A3bIKOBOM
noaAepKK1 NPUCBOUT XKanobe BXoAALWMIA HOMEP B LefAX PerncTpaLmm u oTcnekmsaHma. Ho ecam npu
nepBoHaYaibHOM PaccMOTpeHuK, byaeT pelleHo, YTo anoba He nmeeT ocHoBaHuiA, OTaen
obecneyeHnn A3bIKOBOW NOAAEPKKN OTKIOHUT Kanoby 1 yBeOMUT NoJasLuee ee IMLO O TOM, YTO
HUKaKWX AanbHenWwnx 4encTBUin NpeanpuHAaTo He byaer.

3. YBegomneHue o NoNy4YeHUM Kanobbl. 33 UCK/IIOUEHNEM CPOYHbIX ciyyaes, OTaen obecneyeHums
A3bIKOBOW NOAAEPKKN AOCTYNHOCTM NOATBEPAUT GaKT NosydyeHns xanobbl B TedyeHne 10 paboumnx gHew
No NnoyTe, 3N1eKTPOHHOM noyTe UAun no TenedoHy. O4HOBPEMEHHO C YBEAOMIEHNEM O MNOYYEHUN
¥anobbl OTaen obecneyeHUs A3bIKOBOM NOALEPKKMN TaKKe MOMKET 3aMpoCuTb Y ML, NOAAMOLLErO
¥anoby, AONONHUTENbHYIO MHOOPMALMIO U (MNK) AOKYMEHTaLMIO, YTOBbl NPOBECTU TLWATeIbHOE


https://kyaoc.formstack.com/forms/language_access_complaint_form_russian

paccnegoBaHue. B ciyyae ecnu kanoba ABAAETCA CPOYHOM (Hanpumep, OTHOCUTCA K NpeacToaLLemy
CNyLWaHUIo, KOTOpOoe HasdHayeHo Ao nctedeHma 10 pabounx aHeit), OTaen obecnevyeHuUs A3bIKOBONA
NoAAEP*KKN YCKOPUT OTNPaBKY YBEAOM/IEHUA O NOAYyYeHUM XKanobbl U ee nocneaylollee
paccnenoBaHue, YTobbl CBOEBPEMEHHO Pa3peLlnTb 1060 060CHOBAHHbIM BOMPOC.

4. YBepomieHUe MeCTHOro cyaa. [Nosyumns BCIO 3anpawinBaemyro MHGopmaLmio 1 (1nu)
AOKymeHTaumto, OTaen obecneyeHns A3bIKOBOM NOALEPMKKM HANPaBUT NMUCbMO B afpec MecTHOro cyaa,
Ha KOTOpbI NogaHa *Kanoba, YuTobbl yBeAOMUTL CyA, 0 PpaKTe NosyyeHun Kanobbl. Bce
COOTBETCTBYHOLLME NOAPOOHOCTM XKanobbl byayT yKasaHbl B ncbMe. Obpallaem Bale BHMMaHUWe Ha To,
YTO BCE »KaNobbl, KacatoWwmecs COTPYAHMKA Uan noapsagunka OTaena obecneyeHns A3bIKOBOM
nogaepKku byayT paccmaTpmMBaTbCA B COOTBETCTBMM C YCTAHOBEHHbIM KaHuenspuen Cyaa wraTa
KeHTYKKM BHYTPEHHUM AMCUMMNAMHAPHBIM NPOTOKOIOM A/1A CAYMKaLMX.

5. PaccnepgoBaHue Xanobbl. OTaen obecneyeHma A3bIKOBOM NOAAEPKKM OYyAeT MHULUMUPOBATL
paccnegoBaHuWe 3aBAEHNIN, NpUBEAEHHbIX B Kanobe, B TeueHne 10 paboumx gHel nocne ysBeaoMIeHUA
MEeCTHOro cyaa o dakTe nosydyeHus xanobsl. MNpouecc paccnenosaHuna 6yaeT BapbMpoOBaThCA B
33aBMCMMOCTM OT 0COBEHHOCTENM Kax Aol Kanobbl, 04HAaKO cpeam BO3MOXKHbIX AeAcTBUIA ByayT
NpoBeAeHNE UHTEPBbLIO C IMLLOM (IMLaMK), Ha KOTopble NodaHa Xanoba, BKNoUana cyaen, cekpetapei 1
nepeBoAYNKOB, a TaKKe NMOJIy4eHME NMUCbMEHHbIX NMOKa3aHWI OTHOCUTE/IbHO BCen MHGopMaLLnu,
cobpaHHO B X04E UHTEPBBLIO.

6. PaccmoTpeHue OTaenom opuandeckmux ycayr. 3aseplums paccaegoBaHue, Otgen obecnedyeHmn
A3bIKOBOM NOALEPKKM HAMPABUT HA paccmoTpeHune B OTaen ropuamdeckux ycnyr (Office of Legal
Services, «Oddurc od nuran cepencnC») CBOM BbIBOAbI, BKAOYAN BCE MUCbMEHHbIE MOKa3aHUA U
npegnaraemble peweHua. Ha ocHoBe pekomeHzaumii OTaena ropuaudeckmx yenyr, Otaen obecneyeHus
A3bIKOBOW NOAAEPKKM MO0 AacT MECTHOMY CyAy YKa3aHMA BbINOJHUTL Npeasiaraemoe peweHue, 1mbo
npegaoXnT MECTHOMY Cyay peann3oBaTb HOBOE pelleHue, MMbo coobLmMT MecTHOMY cyay, Y4To Xanoba
He nmeeT OCHOBaHWI. MecTHbIN cyn 6yaeT 06a3aH nogatb B OTAen obecneyeHma A3bIKOBOM NOALEPKKM
[OKNag o xoae paboTbl Nocne peannsalmm Kakoro-ambo npeasiaraemoro i peKoMeHayemoro
peleHua.

7. YBegomneHue nMua, noaasLuero xanoby. Otaen obecneyeHns A3bIKOBOM NOAAEPIKKU HAaNpaBuT
NMMCbMO NNLLY, NoAaBLLEMY Kanoby, B TeueHne 10 paboumx AHeN nocne nosyyeHus AOKNaLa O Xo4e
paboTbl, B KOTOPOM OMMLLET AENCTBUA, KOTOPbIE A0NKHbI 6bITh Peasn30BaHbl MECTHbIM CYA0M ANS
paspelueHma *Kanobol.

8. ba3za AaHHbIX U A0CTYN LWMPOKOI obwectBeHHocTU. OTaen obecneyeHmns A3bIKOBOM NOAAEPMHKKM
byaet BecTh 6a3y AaHHbIX *Kanob 1 Waros, KOTOpble caeNaHbl AN UX paspeLleHns, AoCTyn
06111ecTBeHHOCTM K 3TOM 6a3e AaHHbIX byaeT NpeaocTaBAATLCA MO 3anpocy.

9. 3anper Ha penpeccuBHble AeWCTBUA. «HM 0AMH NOoyYaTeNb AU MHbIE IMLA HEe A0JIXKHbI 3anyrneaTb,
YrpoKaTb, MPUHYKAATb UM NOABEPraTb AUCKPUMUHALMKN KaKoe-11Mbo ANLO C Lenblo
BOCMPEnATCTBOBAHMSA Pean3aummn npas Uav NpuBueruii, 3akpenneHHbix 8 Ctatoe VI, nam B ceasu ¢
Tem, 4To IMLLO NoAaN0 *anoby, Aano NOKa3aHWA, 0Ka3ano NoaaepKKy AN Kakum-nmbo obpasom



NPUHANO YYacTUe B paccieqoBaHMM, NPOLLECCE MK CAYLWAaHUKM COFNacHo 3ToMy noapasaeny». Ctatba 28
Ceoga deaepanbHbix HopmaTMBHbIX akToB (Code of Federal Regulations, «Koya od ®egepan
PeriitoneliH3»), nogpasaen 42.108(e) (28 C.F.R. § 42.108(e)).



